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1. Introduction

” u

Regent Education Services Ltd (“we”, “our”, or “us”) is committed to protecting and respecting

your privacy. This Privacy Policy explains how we collect, use, store, and protect personal
information when you use our website regenteducation.co.uk or interact with our services.

Regent Education Services Ltd is a UK-based organisation dedicated to connecting students with
quality educational opportunities through our trusted partner institutions. We specialise in
referring students to undergraduate and postgraduate programs in business management,
health and social care, and computing across major cities in the United Kingdom, including
London, Birmingham, Manchester, Leicester, Bradford, and other locations.

Regent Education Services does not participate in university admissions decisions. Our role is
limited to advising and referring prospective students to partner institutions.

This policy is compliant with the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.

2. Data Controller

Regent Education Services Ltd acts as the Data Controller for personal data collected through
this website and our services.

Organisation Name: Regent Education Services Ltd
Website: regenteducation.co.uk

ICO Registration Number: ZC102849

For privacy-related enquiries, please contact:

Email: compliance@regenteducation.co.uk

3. Information We Collect

We may collect and process the following personal data:

Personal Identification Information




Full name
Email address
Phone number
Date of birth

Nationality

Educational Information

Academic qualifications
Course preferences

Previous education details

Technical Information

When you visit our website, we may collect:

IP address
Browser type
Device information

Website usage data

4, How We Use Your Information

We use your information to:

Provide educational consultation and referral services
Connect you with partner universities and colleges
Respond to enquiries and support requests

Improve our website and services

Maintain records of student referrals

Comply with legal or regulatory obligations

We do not sell or rent personal data to third parties.

5. Sharing Your Information

Your personal information may be shared with:




m Partner universities and educational institutions
m Trusted service providers assisting our operations
m Regulatory authorities, when required by law
All partners receiving student data are expected to comply with applicable data protection laws.
6. Legal Basis for Processing
Under UK GDPR, we process personal data on the following lawful bases:
m Consent — when you submit your information to receive educational guidance
m Legitimate Interests — to provide student referral services
m Legal Obligation — when required by UK law
7. Data Storage and Security

We implement appropriate technical and organisational measures to protect personal data
from:

m Unauthorised access

m Loss or destruction

m  Misuse or disclosure
Personal data is stored securely and only accessible by authorised personnel.
8. Data Retention
We retain personal data only as long as necessary for:

m Student referral purposes

m Legal and regulatory requirements

m Business record keeping
Once data is no longer required, it will be securely deleted.
9. Your Data Protection Rights
Under UK GDPR, you have the right to:

m Access your personal data

m Request correction of inaccurate data




m Request deletion of your data
m Restrict or object to processing
m Request data portability
m Withdraw consent at any time
To exercise these rights, please contact us via the email provided above.

You also have the right to lodge a complaint with the Information Commissioner's Office if you
believe your data has been handled improperly.

10. Cookies

Our website may use cookies to improve user experience and analyse website traffic. Users can
control cookie settings through their browser preferences.

11. Third-Party Links

Our website may contain links to third-party websites, including university partners. We are not
responsible for the privacy practices of external websites.

12. Changes to this Privacy Policy

Regent Education Services Ltd reserves the right to update this Privacy Policy when necessary.
Updates will be published on our website.

13. Contact Information

If you have questions about this Privacy Policy or how your data is handled, please contact:
Regent Education Services Ltd

Website: regenteducation.co.uk

Email: compliance@regenteducation.co.u




